Organization Title/Logo: Nebraska Family Helpline

Address: 13940 Gutowski Road, Boys Town, NE 68010

Phone Number: 1-888-866-8660

Website: www.nebraskafamilyhelpline.ne.gov

Primary Contact Person/Contact Info: 24/7 Crisis Counselor Availability
Overview of mental/behavioral health services offered: We are a free,
resource for parents with kids of all ages, who have any type of question RS = ATl s S e
regarding their child's behavior. The Nebraska Family Helpline at (888)

866-8660 makes it easier for families to obtain assistance by providing a

single contact point 24 hours a day, seven days a week. Trained Helpline

operators screen calls to assess immediate safety needs, identify the potential level of a behavioral
health crisis, make recommendations or referrals to appropriate resources, and help callers connect to
emergency resources or providers. The Helpline is supervised by licensed mental health professionals.
If applicable, referral process: none

Cost: free

Any other information that would be helpful for school personnel: Calls from professionals working with
families are welcome too; whether you want suggestions for a family or want to connect a family with the
Nebraska Family Helpline.



